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FOUR NEW BLUE SHIELD
BOARD MEMBERS ELECTED
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Attending the new Board member orientation session are: seated, from left, Leon D. Black, Jr., Michael J. Foley,
M.D., and Clarence M. Gilbert, M.D. Standing, John T. Kilpatrick, M.D., left, and George S. Lewis, Vice President
Physician Affairs.

Joseph G. Matthews, M.D., Orlando, was re
elected as Chairman of the Board at the 34th annual
Blue Shield meeting held in Hollywood, Florida on May
24. William V. Roy was re-elected Vice Chairman of
the Board. Both were re-elected for terms of one-year
each.
At the annual meeting of active mernbers held�on
May 24, the following new Directors were elected to
the Board for terms of three years each: Leon D.
Black, Jr., Miami, Michael J. Foley, M.D., Melbourne;
Clarence M. Gilbert, M.D., Orlando; and John T.
Kilpatrick, M.D., Coral Gables.
Middleton T. Mustian, Tallahassee, was re
elected for a one-year term representing hospitals and
the Blue Cross Board.
Mr. Black is a member of the law firm of Kelly,
Black, Black, Wright and Earle, P.A., Miami. He is a
graduate of Miami University, Oxford, Ohio, (A.B.
degree) and Yale University (LL.B. in 1952). He is a
member of the Dade County and American Bar
Associations, and The Florida Bar, for which he has
served as Chairman of the Eminent Domain Commit
tee and a member of the Steering Committee of the
Committee to Review The Florida Eminent Domain
Practice and Procedure Manual 1971 to 1976.
Dr. Foley practices general surgery in Melbourne.
He is a graduate of West Virginia University (A.B.
degree) and University of Maryland (M.D. degree in
1952). He served his internship at University Hospital,
Baltimore, 1952-52, was Assistant Resident there
1953-54 and 1956-58 and Chief Resident 1958-59. He
is licensed to practice medicine in Florida, Maryland
and West Virginia, is certified by the American Board
of Surgery (1960), is a Fellow of the American College
of Surgeons and is a member of a number of profes
sio"nal organizations related to his specialty.
Dr. Gilbert, a cardiologist, is a graduate of The Col
lege, University of Pennsylvania, Philadelphia (BA
degree 1953) and the Medical School of the University
of Pennsylvania (M.D. 1957). He is a member of a
number of professional organizations.
Dr. Kilpatrick is a General Surgeon and has been
in private practice in Coral Gables since 1956. He
received his medical degree from George Washington
University in 1949. He completed his internship and
first residency in George Washington University
Hospital, Washington, D. C. and Chief Residency in
District of Columbia General Hospital all under the
direction of George Washington University Depart
ment of Surgery. He is an Associate Clinical Professor
of Surgery in the University of Miami School of
Medicine.
The following Directors were re-elected for terms
of three years each: John N. Carlson, M.O., Sarasota;
Irving Essrig, M.D., Tampa; Lewis A. Doman, Jr., Pen
sacola; and Wallace E. Mathes, Jr., Sarasota.

The following Directors were elected for terms of
one-year each to serve on the Executive Committee:
Richard C. Clay, M.D., Miami; Lewis A. Doman, Jr.,
Pensacola; Irving Essrig, M.D., Tampa; Raymond J.
Fitzpatrick, M.D., Gainesville; Charles P. Hayes, Jr.,
M.D., Jacksonville; Joseph G. Matthews, M.D., Orlan
do: and William V. Roy, Orlando.
The following Directors retired from the Board: Bil
ly Brashear, M.D., Gainesville; Walter C. Jones, Ill,
M.D., Coral Gables; J. Champneys Taylor, M.D.,
Jacksonville; and Thomas S. Trantham, Jr., Bartow.

ARA TO TAKE OVER
FOOD SERVICE PROGRAM
ON SEPTEMBER 4
ARA Services, Inc. will begin managing the food
service program for Blue Cross and Blue Shield of
Florida on September 4, the day after Labor Day. The
present food service company, Saga, has expressed a
desire to terminate its contract due to less than
desirable financial results - even with the recent
price increases.
Headquartered in Philadelphia, ARA now serves
more than half of Fortune's top 500 companies and
installations across the country. The strongest super
vision is here in the southern area where ARA has
headquarters in Atlanta. Service facilities are
operated or managed in all 50 states.
When the employees' Food Service Committee
selected Saga to begin its operation here last
November 27, ARA Services ran a very close second
in the voting. Since Saga now desires to terminate its
contract, ARA was naturally the first choice. The Com
mittee recently met with company representatives to
hear ARA's second presentation and voted
unanimously to approve them as our new vendor.
Input from employees was received through a
survey and carefully evaluated. Tabulations from the
many forms which were returned indicated the follow
ing: Efficiency of personnel - good-fair; Quantity of
food - fair-poor; Preparation of food - fair; Special
events promotions - good; Variety- good-fair; Ven
ding - fair; Overall performance - fair.

Blue Shield of Florida and the
Florida Medical Association's
Relationship Altered

Blue Shield of Florida and the Florida Medical
Association have mutually agreed to restructure of
their 33 year relationship which affects the Florida
Medical Association's role as Active Members of Blue
Shield, including the election of the Board of Directors
of the Blue Shield Plan. In the past the Florida Medical
(continued on page 5)

$2,400 A Day!

Beating the Heat with
Energy Know How
Can you imagine an electric bill of $2,400.00 per
day? Perhaps you're thinking, that must be for heating
or cooling something like the Empire State Building!
Guess again. That $2,400.00 per day is the actual
cost this past June for our corporations' Riverside
Complex. That's $72,000.00 for the month I This is not
counting the increase Jacksonville Electric Authority
has in store for us. After the increase, we can expect
our monthly bill to be approximately $86,000.00
It is painful to realize that electricity has become
such a very expensive and precious commodity! To
day, it's obvious that we must conserve it in ways we
never thought about as recently as just two years ago.
Now we must be prepared to consider a slightly
different way of doing some things .. . a slightly dif
ferent lifestyle, to repeat the current phrase.
And this is really the subject of this message . . . a
little different way of doing things to conserve energy.
For instance, with summer here, the use of air
conditioning means more energy usage. Facilities
Management would like to mention a few things each
of us can do to help:
Dress properly, try to wear something cool in
the summer. No birthday suits, halter tops or
shorts please! We want everyone to be com
fortable, but let's face it, we all differ in our
comfort index.
Try not to enter the office areas until 7:00 .a.m.
unless you are scheduled to begin work prior
to this time. This is the new time we turn on all
the lights. We are certainly not trying to
discourage anyone from working, but let's do
our visiting in the cafeterias and break rooms
please.
Employees working overtime must have lights,
cooling and/or heating (this is expensive) - approx
imately 35 tons of cooling per hour to cool one floor.
This would cool 12 average homes.
All light is heat producing. Sunshine beating
against the glass is another place where we can con
serve in the summer - by keeping the blinds shut on
the east side of the building in the morning and closing
the blinds on the west side of the building in the after
noon.
Everyone's goodwill and understanding is appreci
ated. Let's all work together to conserve energy.

Leo Luker, Energy Management Specialist, checks a
thermostat in the Records Retention Department to make
sure it is set no lower than 78 ° F in the summer months.
This policy, in effect throughout our complex, meets Presi
dent Carter's Emergency Building Temperature Restricted
Plan law effective July 1.
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�E STARS AND STRIPES

FOREVER - WHERE?

"Oh say can you see, by the dawn's early light
. . ." driving to work down Riverside Avenue from
either direction, employees cannot help but notice the
flags gently waving in the breeze (at least when it isn't
raining). Since June· 14 was Flag Day, it seems ap
propriate at this time to give some thought to the way
our American flag is displayed.
In fact, it has recently come to the editor's atten
tion that some employees are curious about the cor
re_ct position of the three flags in front of our building
complex. In checking with the Jacksonville public
(continued on page 7)
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JEFF CHA STA IN PROMOTED TO
SENIOR TELEPROCESSING
SPECIA LIST

The promotion of Jeff Chas
tain from Teleprocessing Spec
ialist to Senior Teleprocessing
Specialist was announced by
Lou Mickler, Manager, Technical
Support.
Jeff began working with the
Plans in December, 1975 as a
Systems Analyst. In June, 1977
he was promoted to Senior Systems Analyst and in
May, 1978 to Teleprocessing Specialist.
He is a native of Montgomery, Alabama and was
graduated from N. B. Forrest High School. He at
tended North Florida Junior College and is a member
of the Bold City Bass Club and North Florida Bass
Finders.
Jeff is married to Gloria, has a daughter, Gennifer,
and enjoys playing golf, tennis, and fishing.

PAULA KREVO PROMOTED TO
EDP REPORTS ANALYST

Paula Krevo's promotion to
E D P Reports Analyst was an
nounced by John Nunn,
Manager, Data Processing
Research and Capacity Plan
ning. Paula began working with
the Plans in 1977 as Documenta
tion Specialist in Technical Sup
port. She was promoted to Executive Secretary to Odis Powell, E DP Operations, for
a year and a half prior to her latest promotion.
A native of Jacksonville, she's a graduate of
Englewood High School and attended Florida State
UnL\larsUv f r Jwo_y_ears $ha.has also take.D-C o.ur:s,
in data processing while attending Jones College at
night through the tuition refund program. She plans to
continue working towards earning her Business/Data
Processing degree.
Paula is co-captain of the Blue Cross Maenads
softball team. She also enjoys disco dancing,
backgammon and all sports.

-ROSETTA RUCKER PROMOTED
TO SUPERVISOR OF
OUTPA TIENT CLA IMS

Tom McGeehan, Manager of
Medicare A Claims, is pleased to
announce the promotion of
Rosetta Rucker to Supervisor of
Outpatient Claims. She reports
to Linda Thigpen, Assistant
Manager of Medicare A Claims.
Rosetta began working for
the Plans in 1969 as a File Clerk.
Since then she has held various positions in Medicare
A including Mail Clerk, Control Clerk, Approval Clerk,
Investigate Clerk, Edit Clerk, Outpatient Billing Clerk,
Section Leader of the Puerto Rico Unit, and Assistant
E DP Coordinator.
Rosetta is a native of Jacksonville and graduated
from Eugene J. Butler High School. She is married to
Earle and they have two children, Antonio and Keith.
Her outside interests include reading and bowling,
and she is an active member of Mount Vernon Mis
sionary Baptist Church.

A-NITA HURLEY PROMOTED TO
SUPERVISOR

Anita Hurley's promotion
from Section Leader of Graphics
to Supervisor of the Copy Center
and Graphics was announced by
JohnL Bentley, Manager of Re
production Administration.
Anita began working with the
Plans in 1974 as a Rework Clerk
V in Subscriber Service. In 1978
she was promoted to Artistic Graphic Technician in

the Graphics Department and in 1979 to Section
Leader.
She is a native of Jacksonville, was graduated
from Bishop Kenny High School, and attended Florida
Junior College where she earned her AA degree in
Fine Arts. She is presently studying for her Bachelor of
Arts in Graphic Design. She is a member of the
Defenders of Wildlife, the Green Foundation, and was
previously a PROFILE Reporter.
Anita enjoys horseback riding, photography, fine
arts, and playing the guitar.

LINDA TILLMAN PROMOTED TO
SUPERVISOR OF PAYROLL

Skip Buerger, Manager of
Corporate Disbursements, has
announced the promotion of Lin
da Tillman fram Blue Cross
Payroll Clerk to Supervisor of the
Payroll Department. Linda
began working with the Plans in
September, 1976 as a Senior
Data Entry Operator and was
promoted to Accounting Clerk V in February, 1977.
She is a native of Palatka and was graduated from
Palatka South High. She was Supervisor of Payroll for
the County School System, attended St. Johns River
Junior College, and is a member of the Notary Public
Service.
Linda is the mother of Angie, participates in the
Jogging Club and enjoys going to the beach. Her hob
bies include ceramics, bowling, and tennis.

BOB DREWEK TRANSERS
TO NEW DEPARTMENT

George S. Lewis, Vice
President-Physician Affairs, has
&f1 n�!::1--A cet h e t-r--a-A-&fo�
Robert F. Drewek from the
Physician Relations area to the
newly created Professional Audit
and Review Department under
Manager Dale Douberly.
Bob, who has served as
Physician Relations Representative in Fort Lauderdale
for 17 years, will serve as a Field Representative in
that same city for the Professional Audit and Review
Department.
In his new responsibilities, Bob will be responsible
for the on-site auditing of all automated claim senders
in his area as \ivell as the auditing of Teaching
Hospitals and the completion of all external Profes
sional Utilization Review contacts required by the cor
porations.

NEWSHOUND PERSONA LITY OF
THE MONTH - Teresa Roney

T h i s m o n t h ' s P RO F I L E
newshound is Teresa Roney,
one of our newer Reporters, hav
ing been on the staff for six
months.
Teresa is a secretary under
Hanse Hall, Director, Special
Claims Administration. She
began working with the Plans in
1976 as a Co-op Student in HRIC and Personnel, and
after graduation in 1977 was transferred to Blue
Shield Complementary Coverage as a Clerk Typist.
She has held her present position as Secretary I for
eight months. She recently attended a Secretarial
Seminar, one of the in-house courses offered by the
company.
Teresa is a native of Jacksonville and graduated
from Edward White High School. She is married to
Mike and they are recent homeowners, spending a lot
of time working in the yard and fixing up their home.
Her hobbies include bike riding, plants, swimming,
and she also enjoys the beach.

Weddings

�lkll/Two

thE
Su
Sh
Bil
Sh
Se

an
Av
in�
ho
ch
CIL
ba
Je;
en
me

Beth Evans was married to David S. Vogelweid,
Sergeant, U. S. Marine Corps, on April 7 in the garden
of the Woman's Club of Jacksonville. The wedding
was conducted military style, including a sword
ceremony. The bride's attendants wore pastel gowns
of" spring colors" and the attendants totaled 17 in all.
After the reception the couple left to honeymoon at
Fontana Resort, North Carolina.
Beth has been with the Plans for nearly two years.
Before assuming her current position as secretary to
the Manager of Medicare A Production and Quality
Control, she worked as a Data Input Operator.
* * * * *
Debbie Stalvey became the bride of Wayne Earick
on May 1 at a 5:00 p.m. ceremony in Kingsland,
Georgia. Debbie works as a Correspondence Clerk in
Complementary Coverage and has worked here since
July, 1973.
Debbie enjoys going to her husband's softball
games as well as her son Brian's baseball games.

TV.

LIBRARY'S FIFTH EXHIBIT
Nature Photography
by Olis Garber

CATHY RUSHING EARNS
AA DEGREE

Cathy Rushing recently
received her AA degree in Ac
counting from Florida Junior Col
lege. She completed her studies
in 2½ years, graduating with
high honors with a grade point
average of 3.76. Using the tui
tion refund program, she was
reimbursed 100% for all classes
and books totaling $863.00. She actually saved the
company money by checking to see if the needed
books were already in the company library before pur
chasing them. She plans to attend the University of
North Florida this coming fall to continue her educa
tion in accounting and plans to become a CPA some
day.
Cathy was hired three years ago this past March
as a Co-op Student in Blue Cross and Blue Shield
Claims. She was promoted to Clerk II in the Medicare
A Chronic Renal Disease Section four months later
and has held her present title of Statistical Clerk I in
Medicare A Production and Quality Control since
March, 1977.
She is a graduate of Edward White High School
and is married to Edwin. She is a member of Phi Theta
Kappa Community and Junior College Honor Society
and enjoys bowling, church activities, and cooking
when she can find the spare time.
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The fifth display in our Corporate Library of
employee artwork featured photography by Olis
Garber. Olis has been interested in photography for
2 ½ years and finds it challenging and rewarding. In
addition to the nature photography, Olis does wedding
portraits and aerial photography. He entered the Arts
and Craft Show in 1978 and 1979.
Olis has been with the Plans for four years and
works in the Integrated Accounting Systems Depart
ment.
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John Brothers Says
Good-bye After 33 Years

Branchin� Out

- news from the branch offices

Coral Gables -

The following thanks were received by Juan
Herrera, Physician Relations Representative: "Once again, I wish to
thank you for coming to the Medical Arts Training Center with your
expertise on Blue Shield insurance. Both the students and I benefited greatly from
your lecture. I appreciate your giving up your valuable time to up-date us on the
filing of Blue Shield forms. You were absolutely great, and the information you
delivered was most valuable.' '

Daytona Beach - Pearl Donald, Customer Service Representative,
received a complimentary letter from a subscriber that said, " Since you were kind
enough to assist us in getting the records straight regarding an unpaid bill ... I wish to
thank you very much for your help ... the bill has finally been paid and we do appreciate
your efforts in our behalf."

�

Ft. Myers -

1,./

We in Ft.Myers would like to say "Hello " to everyone and to say a
belated welcome to our new president, Mr. Flaherty. We are looking forward to meeting
him. We would like to welcome Maureen Heuer, a very good worker, Customer Service
Representative, to our office. Mary Jane Helton, Group Sales Secretary, received these
thanks: "We feel that due to our ignorance of insu-rance procedure our employees have
lost benefits because we did not fully understand what was allowed or how to go about
submitting a claim ... due to the cooperation, kindness, and patience of your secretary,
Mary Jane Helton, we have a much better understanding of what we can claim as well as
procedures of submitting the claim. We would like to extend to your office our sincere
appreciation for the invaluable assistance this employee has given to us, and commend
her for her knowledge as well as being able to explain it to us." Ora Cook, Customer
Service Representative, was praised by a subscriber: "Again I wish to thank you for
being so helpful with my Medicare and insurance ... you are a lovely human
being ... you perform your duties with such ease and charm." She also received
candy, grapefruit, and cookies from subscribers. While playing golf on an executive
course, Ora shot a 67. Pretty good for a Sunday golfer! Mary Hansell, Section
Leader, received flowers and a handpainted necklace from a grateful subscriber. Ava
Gabourel, Customer Service Representative, was married on June 30 to Charles Spell,
Jr. She has been with the Plans almost 1 O years and is from Belize, Central America.

A retirement reception honoring John R. Brothers
was held after work on Friday, June 1 at the Key Bis
cayne Beach Club attended by many fellow workers in
the southern and central regions, and W. J. Stansell,
Gene O'Brien, Harland Bradford, and Marilou Watson
from the home office.
John would have celebrated 33 years with the
Florida Plans in September. His history with the com
pany has included the positions of Field Represen
tative, Branch Manager, Regional Manager, Regional
Administrative Coordinator, and Regional Consultant.
John commented, "It has been my good fortune to
have acquired some of my closest friends through my
association with the Plans."
He is presently a member of the Board of Direc
tors of the Key Biscayne Beach Club.He formerly was
President of Toastmasters International, on the Board
of the Sales and Marketing Executive Club and the
Greater Miami Personnel Association, and was an in
structor at the Dale Carnegie Institute.
He and his wife, Marian, have one son, John
Richard, and a daughter, Robin. Looking forward to his
retirement, John plans to pursue his favorite sports,
swimming and skindiving.His hobbies include collect
ing tropical fish.

With John, from left, are Joyce Powell, Ilene Gladson,
and Senior Vice President Joe Stansell.

Merritt Island - Since her employment on March 26, Mary Cose,
Customer Service Representative, has really made an impression with the customers.
She has received a chocolate cake and a box of candy from grateful subscribers.
Ocala - Veronica Hutchinson, Customer Service Representative,
received these thanks: "It's nice to meet a dedicated and friendly employee
these days ... thought we would bring it to your attention, for too often people
tend to complain and hardly ever give a little credit where credit is
due.This young lady is super."
Orlando -

Manina Paul, Customer Service Representative,
received these thanks from a grateful subscriber: "I have been
enrolled in the Federal Employee Program for four decades and have never ceased to be appreciative of the
finest health care coverage available ... Rarely is recognition noted for superior service, courtesy,
compassion and those elements which stamp an individual as outstanding. Mrs. Paul is truly the embodiment
of Blue Cross." Linda Nespeca, Customer Service Representative, received these nice thanks: "Thank you
and bless you for all your compassion, kindness, and help you have given me. Do not know what I would
have done without your understanding."

St. Petersburg - This letter appeared in the St. Petersburg Independent from a Gulfport
subscriber: "Editor: I would like to give my opinion on Blue Cross and Blue Shield. It says in the paper this
company is slow on paying its claims. I want you to know that this company is doing a wonderful job. People
say that they are delayed in sending out their checks. I was in the hospital on January 6, and had lots of
doctor bills. They have paid every cent.We are very satisfied." Evelyn Bryant received two crocheted
potholders from an appreciative subscriber. Sue Nelson was sent a plant and this note: "To a nice and very
helpful young lady."

Sarasota - Excitement was rampant at the Sarasota office with the event of two weddings on the
same day, June 2nd. Representative Jim Green and Kathy Luten of Jacksonville were married in the Arlington
Methodist Church in Jacksonville. Emily Jimenez, Physicians Relations secretary, married First Class Petty
Officer Gary Humrichouser in the Rose Garden of the Ringling Museum in Sarasota. The entire staff was
present. Kathy and Jim are residing in Sarasota and Emily and Gary will be setting up permanent
housekeeping after he completes his tour of duty on the U.S.S. Independence in December.

SAUL SCHMELZER
RECEIVES MS DEGREE

SHARON FLYNN PROMOTED TO
LAKELAND SECTION LEADER

Congratulations to Saul Schmelzer on receiving
his Master of Science (Management) degree at Rollins
College in Winter Park. Saul has been with the Plans
for two years and is Supervising Senior Auditor in the
Tampa Provider Audit and Reimbursement Depart
ment.
Saul is a native of Newport, Rhode Island where
he graduated from Rogers High School.He earned his
bachelor 's degree in Business Administration from
the University of Rhode Island.
He was in the U.S. Army for 2½ years, is married
to Paulette, and has two children, Lee and Scott.
Since completing his studies, Saul should have more
time to play tennis and enjoy his new home.

Sharon Flynn was promoted to the position of Sec
tion Leader of the Lakeland branch office effective
April 30. She was hired in October, 1972 and for the
past 6½ years has worked as Group Sales Secretary.
Since the office requires the clerical staff to perform
many functions, she has worked in every area.
Sharon is well qualified educationally for her new
position since she completed Polk Junior College in
1971 with an Associate of Science degree majoring in
secretarial skills.Before coming to work for the Plans
she had one year's experience with Fike Sale Insur
ance Agency in Lakeland. She was born in Jackson
ville, is married to Donald, and her hobbies include
playing tennis and reading.
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John and his wife, Marian, accept a check from Mr.
Stansell, his company gift, which he plans to use for a trip
to Las Vegas.

Three Personnel
Changes Announced in
Southern Region
Jack McAbee, interim Vice President-Marketing,
recently announced the promotions of two sales
representatives to Branch Managers. Bob Reynolds,
Regional Manager, has selected Bob Taylor and Ed
Brown to fill two of the vacant Branch Manager posi
tions in the Southern Region.
Bob Taylor, formerly sales representative in
Ocala, is now the Manager of Branch Ill in Coral
Gables. Bob has been a sales representative for the
past two years. Before joining Blue Cross and Blue
Shield of Florida he worked as an independent agent.
Ed Brown has been promoted to Branch Manager
of the Fort Lauderdale office. Ed brings with him 15
years of experience as ·a Blue Cross and Blue Shield
Representative. Prior to his promotion, Ed was located
in the Ft. Pierce, Jacksonville, Gainesville and Coral
Gables offices respectively.
Mr. McAbee also announced the return of John
Renner as Manager of Branch II in Coral Gables.John
has been on a leave of absence for the past few
months. He has returned to the position he held prior
to his leave of absence.
The promotion of Bob and Ed, and John's return to
active status will enable the Southern Region to
operate at a full management complement. Please
give your full support and cooperation to these men in
their efforts to accomplish the goals and priorities of
the Marketing Department.

Anniversaries
25 Years
Lorra i n e Tovey reached her

silver anniversary on July 22 as
Medicare A Data Input Operator,
a position she' s held for the past
four years.
When she began her career
here in 1954 she was in the Key
Punch Departme n t of Blue
Cross. Subsequent positions
have i ncluded working in the Data Processing and
Medicare A Departments, the latter as an O.C.R.
Typist.
She was born and educated in Titusville and is
married to Clarence. They have two children, Charles
and Beverly. She enjoys being a homemaker, sewing,
and working in her yard.

1 0 Years
July 5

Nancy Keezer

Barbara Davis reached two
decades of service on July 2 1 as
Supervisor of Basic Blue Cross
In-Patient Billing Claims, a posi
tion she assumed in April.
Twenty years ago she began
,'
'
working in the Basic Blue Cross
.
Hospital Claims Department and
in 1966 she became Supervisor
of Complementary Coverage. In 1967 she became
Supervisor of Basic Blue Cross Claims where she
worked until 1973 when she was promoted to E DP
Coordinator, Production and Control Analyst for Blue
Cross Claims. She ' s also held the positions of Super
visor of Basic Blue Cross Out-Patient Admissions and
Assistant Manager in Medicare A.
Barbara is a native of Georgia and a graduate of
Bacon County High School in Alma. She is married to
Reginald and they have two daughters, Carol Rix and
Gina. Her hobbies include gardening, fishing, and
reraxi ng.
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Janet Ghanayem
Sally Mclaurin
Laura Flyn n
Sharron Mays
Jeanette Stewart

Arnold Dewitt
Josephine Stanley

Wilhelmine Gorhau, Super
visor of Inter-Plan Bank and Cen
tral Certification Billing, will
celebrate her 1 5th anniversary
with the Plans on August 24.She
first worked as an Approval Clerk
in the Bank Department, and in
1 968 was promoted to Section
Leader. Her next promotion oc\
curred in 1 973 when she became Supervisor of Inter
Plan Bank Approval.
Wilma is a native of Ukraine (Russia) and was
educated in Germany. She is married to Arthur and
they have one daughter, Ruth. She holds membership
in the Overseas Women's Club and the German
American Club. In her spare time she enjoys
gardening.

Coral Gables
Legal Recon Hearings
J u ly 1 8

Building Services
J u ly 21

Barbara Bartley

Bank Approval and Central
Cert.
J u ly 28

Mary Nettles
John Nun n , Jr.
Linda Odom
Lorraine Rown
Michael Pipito

Group Accounting
Systems Administration
Spec. Clms. Coding, Exam,
Entry
Direct Accounting
St. Petersburg

l 0 Years
A ug u st 4

Helen McMillan
Patricia Ross

Dorothy Cotman
John Winslow

Spec. Clms. Addi. Dvlpmt.
and File
Information Department

Shirley Clarkson
Etta Jackson

Bank and Central
Cert. Billing
Direct Accounting

A ug u st 1 8

Buddy Gazaleh
Vessie Harvin
An nie Hayes

Print Shop
Med. B Claims
Examining
BS Claims Screening
Coding

A ugust 25

Con nie Levitt
William Poland

Project Office Systems
Info. Svcs. Data Base
Admin .

A ugust 26

Lawrence George

Integrated Accounts
Systems

Brenda Williams

Mary Berg
Carrie Carter
Normita Dimalanta
Thomas Gildea
Lonnie Holton
Sharon Jones
Najwa Ponsell
Alphonso Webb
Vickie Deville

Fin. Underwrtg. Persl.
Sys. Adm.
Blue Shield Claims System
St. Petersburg
Financial Accounting
Jacksonville Audit Branch
Computer Operations
Legal Affairs
Purchasing
Jacksonville Audit Branch
Quality Analysis
J u ly 5

Otha Frazier

Southern Bell Regnl.
Proc. Unit

Spec. Clms. Addi. Dvlpmt.
and File
J u ly 1 5

Grace Akel
Deborah Boyd
Anita Hurley
Benjamin Johnson,
M.D.
Nancy Andrews
Addie Mills
Debra Stephens

Corporate Plan ning
Spec. Clms. Coding, Exam,
Entry
Graphics
Associate Medical Director
Physician Relations
Med. B. Claims Examining
Med. B. Claims Examining
J u ly 1 6

Cathy Roberts

Med. B. Claims Examining
J u ly 1 8

Thomas Templeton

Safety and Security
J u ly 22

Lolita Delcarmen
Charles Eden
Geraldine Jackson
Jan nie Mixson
Elese O'Neill
Linda Schmidt
Emma Freeman
Judy McClain

General Disbursements
Safety and Security
BS Data Entry
Safety and Security
Tallahassee
Computer Scheduling
Med. B. Microfilm Simplex
Med. B. Communications
J u ly 24

Joanne Simpkins

Med. B. Claims Examining
J u ly 26

Denell Cook

Financial Accounting
J u ly 29

Alfreda Davis
Linda Heselton
Ronald Hope
Gary Karasick
John Oetjen
Lawrence Patterson
Arlene Shainbrown
Ron nie Washington
Sandra Alderton
Virginia Portillo

Bank Approval and Central
Cert.
Subrogation
Computer Operations
BC Claims Administration
Marketing Services
Safety and Security
Employee Benet its
Internal Audit
Quality Analysis
Med. B. Comm. Data
Recdg.

5 Years

5 Years
July 1

Outgoing Mail Operations
Print Shop
J u ly 1 2

A ug u st 1 1

Jen nifer Ball

1 5 Years

BS Data Entry
Quality Assuranee
Med_. B. Communications
Med. B. Communications
Med. B. Communications
Qual. Audit

HRIC
Blue Shield Training
Basic BC Apprvl. Outpat.
Comp. Cov.
FCIA
J u ly 9

J u ly 1 4

.

Bea Hess, Supervisor of the
Motors Retiree Projec t ,
celebrated her 20th anniversary
on August 4. Since 1 965 , she's
served as a Supervisor in Blue
Shield Correspondence and Blue
Shield Medical Review before
'\ being assigned her present res
;-.,, . ponsibility this past April. In fact,
Bea has spent all 20 years in Blue Shield since she
was previously a Correspondence Clerk and Section
Leader in the Claims area.
In past years she has been active in employee
organ izatio n s , servi n g as Treasurer for the
Employees' Club and was a member of the Loan Com
mittee in the Employees' Credit Union.
She's a native of Adel, Georgia and graduated
from Ray City High School in Ray City, Georgia. She's
married to Roger and has two children , Beverly and
Dan ny. She is interested in bowling, dancing , and
growing plants and flowers in her liesure hours.

J. Manuel Matalobos

J u ly 7

Bessie Coleman

20 Years

Group Accounting

Anita Capps
Barbara Givens
Betty Hutchinson

A ugust 5

Sandra Carr
Gloria Cerda
Michelle Harmon
Barbara Henderson
Patricia Lauramore
Katherine Mickler
Juan Herrera
Carol Kelly
Patricia Lewis

Enrollment Staff
FCIA
Cashiers
Special Claims Suspense
Entry
Spec. Clms. Suspense
Ex. Maj. Med.
EDP Control
Coral Gables
Med. B Claims Examining
CHAMPUS

A ugust 6

Linda Jones

BS Data Entry

A ugust 7

Kathy Brown

.Group Accounting

J u ly 8

Mary Alexander
Anita Luciani
Lyn ne Wise
Ines Bacolor
Grisel Barreto

Group Accounting
BS Med. Rev.
Med. B. Claims Examining
BS Data Entry
Puerto Rico Medical
Division

� / Fo u r

A ug u st 1 2

Bettye Fowler
Geneva Jackson
Edith Taylor
Elaine Thorpe

Federal Employee Hospital
Med. A Medical Review
Coordination of Benefits
Ft. Lauderdale
(continued on page 5)

Anniversaries

Letters . . .

' ' Health Care People
Who Really Care' '

5 Years

(continued from page 4)
Norma Walker
Necita Burlas
Katharyn Hammond
Sher ry Sullivan

Special Claims Suspense
Ent ry
Med. B Claims Examining
Technical Services
Med. B. Communications
Unit 1 1 1

A u g ust 1 9

Jeanne Dooley
Sandra Edwards
Lor raine Fratilla
Rachel Johns
Jean Smith

n,

Jerome Hutchinson
Pauline Richardson
Gwendolyn Whitty

:::i r

Information Department
Computer Support I
Ft . Lauderdale
BC/BS P and Q Control
Spec. Clms. Coding, Exam,
Ent ry
Med. B Mail Operations
Med. B. Communications
Unit 1 1
Med. B Comm. Data
Recdg. Unit VI

CREDIT UNION BEGINS
CHECK CASHING AND
CASH SHARE WITHDRAWALS

A ugust 20

Frances Greenfield

Spec. Clms. Prescreening
Source

A u g ust 21

Deborah Hopkins

Actuarial and Underwriting

A u gu st 26

Rosemary Boostrom
Geraldine Faulkner
Cathleen Gibson
Paula Green
Shirley Ogle
Ruby Scott
Pat ricia Small
Brenda Gardner
Hilda Wil liams

St. Petersburg
BC/BS Claims
Cor respondence
Blue Shield Training
Med. A Keypunch
Analysis Forecast
Bank and Central Cert .
Billing
Fed. Employee Supple
mental Claims
Med. B Claims Examining
Med. B Microfilm Simplex

Marsha Taylor, right, assisted by Mary Roberts, and
Carole Utley, assisted by Rose Staley, were some of the
first employees who used the new check cashing service
initiated by the Credit Union on July 23. The Credit Union 's
remodeling included two new teller windows for fast and
con venient service to employees. Immediate cash share
withdrawal checks also became available on July 23 with a
minimum amoun t of $5. 00 and maximum $25.00, the same
amount allowed for personal check cashing. Steve Wiltse,
Manager, enjoys th e long-awaited occasion.

A u gu st 27

Kathy Angus

Orlando

B l ue Shield of Florida and FMA

(continued from page 1)

Service Awards Presented

11

5)

Laura Jones accepts her 1 5-year service award, a gold
necklace with two rubies, from Jack McA bee, interim Vice
President-Marketing. She 's Benefits Coordinator in Market
ing Support and celebrated her anniversary on June 8.
Dave Hazlehurst, Director of Marketing Services, looks on.

Dave Mancini, left, receives his 25-year service a ward, a
gold pocket watch with three diamonds, from President Bill
Fla herty. He 's Director of the Communications Department
and celebrated his a n niversary on May 26.

Del Dtttrlck, EDP Operations A nalyst, celebrated her
2 0th a n niversary on June 15 and recei'led her gift from
John Garner, Vice President-Administrative Services. Del
selected a gold necklace with three sapphires on a crest.
From left is O11/e Howell, Manager, and Odis Powell, Direc
tor,

Association's House of Delegates participated in the
election of the Plan's Board of Directors. The vote to
change the Charter and By-Laws of the Blue Shield
corporation makes the Board of Directors of Blue
Shield the Active Membership. These changes a re
subject to the approval of the State Insurance Com
missioner , Bill Gunter.
This action, concluding a year's discussion of the
appropriate relationship between the two o rganiza
tions, came in a vote at the 34th annual meeting of
Blue Shield held at the Diplomat Hotel, Hollywood,
Florida. Earlie r similar action by the Florida Medical
Association endorsed these changes unanimously.
The Florida Plans' P resident Wil liam E. Flaherty,
commented that while this action eliminated the
Florida Medical Association's participation in the elec
tion of the Board of Directors, the two o rganizations
agreed to work cooperatively together in the further
ance of p repaid medical care for the people of Florida
and, specifically, the 1 ,434 ,000 Floridians who are
subscribers. Such cooperative action is imperative to
programs of peer review, automated claims process
ing, and paid in ful l benefits on Blue Shield's Usual and
Customary contracts, Mr. Flaherty stated.When ques
tioned as to the reasons such action was taken, Dr. 0 .
William Davenport, P resident o f the Florida Medical
Association, and Mr. Flaherty concur red that, after a
year's study initiated by the Florida Medical Associa
tion, the two organizations concluded that a change
would be appropriate.
Mr. Flaherty also responded that it was a st ream
lining measure which would enable the Plan to react
on a more timely basis to the health care financing
needs of the public and the health care system. He
went on to state that with the public' s high level of
concern over being able to obtain health care pro
g rams at the lowest possible cost, flexibility and
timeliness to meet the purchasers' needs are primary
p re requisites in today' s market. Also, Mr. Flaherty
acknowledged, challenges coming from federal and
state regulatory agencies and large accounts regard
ing the corporate relationship of Blue Shield Plans call
for initiatives to be taken by the Plan to develop a new
and constructive voluntary relationship with the
medical community without exposing the P lan to an in
voluntary change.
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Robert Langston, Research Analyst, P rovider Serv
ices
. . . I would like to express our thanks for your
cooperative attitude with regard to resolving this mat
ter .
Naomia Thomas, Customer Service Representative,
Information
. .. thank you very much fo r getting my sister's
policy st raightened out - it was surely much ap
preciated . . . I was much impressed and pleased with
the courtesies accorded me by your office. Thank you
very much.
JoA n n Griffis, Customer Service Representative, In
formation
. . . you were most helpful and advised me that the
claims would be re-submitted with the cor rect con
t ract number . . . you have been wonderful and we a re
most grateful for your help.
Bobby Carter, Customer Service Representative, In
formation
. .. I thank you for the information . . . I was con
fused regarding the check and you cleared it up for
me right away . . . you were so very helpful ... I can
not forget.Blue Cross and Blue Shield are indeed for
tunate to have you on their staff . . . you are so kind,
understanding, and helpful to those who need infor
mation . . . thank you again.
Randi Ross, Senior Clerk and A rlene Shainbrown,
Manager, Employee Benefits
. . . as a pre-retired employee I want to personally
thank you for being such efficient employees of Blue
C ross and Blue Shield. You have been very kind,
courteous, and helpful . .. always ready to lend a help
ing hand . . . always coming through with the right
answer at the right time . . . so a big thank you for do
ing the excel lent job you were hired to do.
Margaret Jolley, Supervisor, Medicare A Approval

.. . first of all , I want to commend your offices for
the prompt attention and cooperation to my inquiries
. .. especially Deborah A lvis (Clerk IV) has been a
g reat help in t rying to solve my p roblems . . . thank you
very much.
Linda Tester, Cor respondence Cle rk, ASO State
G roup Cor respondence
. . . after a very confusing st ruggle for almost one
year , I received confirmation today that all claims are
paid. I wish to thank you for all the help p rovided in
processing these claims . . . you are more than polite
and always informative on the p rogress of each claim.
You are definitely an asset to your company . . . your
helpful and courteous personality is rare in today's
hectic pace . . . thank you again.
Thelma WIiiiams, Provider Utilization Review Consul
tant, Medicate A Utilization Review
. . . her p resentation was pertinent, thought pro
voking and realistic .. . it was a valuable learning ex
perience.
. . . I am very grateful to her, Mitch Nowicki,
Manager , and the P rovider Utilization Review Depart
ment . .. for their assistance and cooperation.
Complementary Coverage received this note:
. . . just a word of thanks for paying my hospital bil l
. . . I really appreciated i t very much . . . I have never
had any complaints with your services . . . thanks
again.
Barbara Strode, Customer Service Representative,
Control Transcribing
. . . she was not only gracious and sympathetic but
most competent, reassuring and most helpful . . . she
was comforting ... an asset to your o rganization.
Don Crosset, Director, P.A. R.D.
. . . we appreciate the time, thought and planning
that went into the seminar and can assure you it con
t ributed to a better understanding of our relationship
with Blue C ross . . . we are extremely grateful . . . and
have profited from the seminars . . . thank you for your
consideration . . . we look forward to the next educa
tional program provided by your group.
George Richardson, Communications Consultant ,
P.A . R . D .
. . . w e certainly appreciate you a s intermedia ry,
holding these types of workshops . . . they are most
beneficial in b ringing about a better understanding
between p rovider in the field and intermediary .
Edwin Ollie, Reimbursement Specialist , P rovider

Audit and Reimbursement
. . . I would like to take this opportunity to thank
you for your assistance . . . the co-operation and in
cen- tive which you exhibited was sincerely ap
preciated .. . it is my hope that the co-operative spirit
we began will continue and expand.

Employees' Club News
EMPLOYEES' CLUB OFFERS
"POTPOURRI" OF ACTIVITIES
IN JUNE
The adage " One man's trash is another man's
treasure" was proven to be accurate as numerous
Jacksonvillians came to purchase bargains from the
Corporate Garage Sale held Saturday, June 16 in the
Seashole parking lot and the third level of our parking
garage Items offered for sale included sporting
goods, clothing, household products, plants, and a
potpourri of other items. Despite threatening rain
clouds the day turned out to be lucrative for all who
participated.
Ceramic lessons were again offered by the
Employees' Club at four different locations around the
city. Instructions were given free of charge as well as
a 10% discount on all supplies purchased at the first
class. Lessons ran from four to six weeks and over 65
employees participated in this activity.
On June 14 several employees sat spellbound in
the 13th floor break area as backgammon game
techniques and strategies were explained. Linda
George, President of the Jacksonville Backgammon
Club, and her associate, a well known stockbroker,
presented an interesting and complete introduction to
this fascinating game. Before the night was over each
participant received personal instruction and was
more than pleased to be taught by experts of their
caliber.
The first camping trip of the year offered by the
Employees' Club was enjoyed by several employees
and their families the weekend of June 29 through July
1 at O'Leno State Park. Everyone had a superb time
tubing on the lchetucknee River, swimming, venturing
down the various nature trails, and just plain relaxing.
If you are interested in joining the Canoe and Camping
Club contact Jim Gray at extension 6459 or JoAnna
Hayden at extension 6588. They need your help to
plan our next outing!
Other Club activities appear in separate stories.

BRENWADES AND FIREBALLS
TAKE FIRST PLACE IN
SOUTHSIDE WINTER
BOWLING LEAGUE
The Employees' Club sponsored two bowling
leagues during the winter season with 18 teams bowl
ing at the Bowl-America in Mandarin. Jane Brennan
served as president. Results of the second league
were not available when this went to press.
The teams of Jim and Edna Wade and Jane and
Poncho Brennan (B-renwades) and Frank and Clara
Cardin, Ernest DeWitt, and Willie Willia,;,s (Fireballs)
took first place in the first and second halves.

INDIVIDUA L WINNERS: Front row, from left, Poncho
Brennan, high game scratch, 24 7; Clara Cardin, high
average, 1 6 1 ; Dianne Davis, high series scratch, 6 1 1; Judy
Elster, high game handicap, 25 7; back row, from left, Jim
Wade, high series scratch, 604; Connie Levitt, high game
scratch, 243; Don Erdman, most improved, 1 1 pins; Flakey
Blanton, high average, 1 76; Mike Elster, high series hand
icap, 685; and Jim Henderson, high game handicap, 2 72.
Not pictured are Mary Berg, high series handicap, 6 74 and
A nn Gregory, most improved 12 pins.

FIRS T PLA CE, FIRS T HA LF: From left, Edna and Jim
Wade and Jane and Poncho Brennan.

SECOND PLA CE, FIRST HA LF A ND FIRST PLA CE
SECOND HA LF: From left, Ernest De Witt, Elena Gonzalez,
Frank Cardin, Willie Williams, and Clara Cardin.

BLUE CROSS #2, " OUR GANG"
ARE SOFTBALL TOURNAMENT
WINNERS

Backgammon night

The men's team, Blue Cross #2, and women' s
team, " Our Gang," swept through the field of oppos
ing teams the weekend of July 7 and 8 to capture the
sixth annual company tournament. Held at Drew Park,
the competition featured all the company intramural
teams (eight men's and five women's) and two city
league teams (Blue Cross #1 and Blue Cross #2).
Finishing in second and third places respectively were
Blue Cross #1 and Blue Shield #3 in the men's league,
and the Maenads and Hustlers in the women's league.
Both Blue Cross #2 and "Our Gang" won all their
games. Individual trophies were given to each player
on the winning teams for their fine performance.

G arage sale

SILVER SPRINGS/ WILD WATERS
TRIP ORAWS 300 EMPLOYEES

SECOND PLA CE, SECOND HA LF: From left, Carol and
Flakey Blanton and Dianne Davis. Not picutred is Ed Davis.

TWO TIE FOR FIRST PLACE IN
SUMMER GOLF TOURNAMENT
Jim Kelly and John Kennett, archrivals on the golf
course, both shot two over par 73' s to tie for first
place honors in the summer golf tournament at the
Fernandina Beach golf course. Jim also won the
longest drive competition.
Other winners among the 54 participants were
Larry Bold (division A winner and closest to the pin
winner), Kevin Hursey (division B winner), John
Chaires (division C winner), and Hearl Branch (winner
of longest putt).

FIFTH CPR TRAINING CLASS
GRADUATES FIVE EMPLOYEES
The fifth class in a series of Cardio-Pulmonary
Resuscitation (CPR) training was held for four hours
on June 12 and 13 for five employees. The course,
sponsored by our Safety and Security Department,
was taught by Billy Alsobrook, Dot Stinson, and
Maxine Odum.
Employees who completed this course are
Anthony Benso, Linda Paige, Angela Ross, Larry S.
Bold, and Marcia Reid.
Percy Howell, Coordinator for the program, ad
vises employees that additional training sessions will
be held each month, and interested individuals should
contact Safety and Security at Extension 6221 if they
want to sign up.
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Over 300 Blue Cross and Blue Shield employees
enjoyed a fun Saturday, June 2, at the Silver Springs/
Wild Waters attraction in Ocala. The day began with
buses leaving our complex at 9:30 a.m., destination
Silver Springs.
After a full day there, our employees began to " get
wild." They were joined by another busload of
employees coming down exclusively for the Wild
Waters attraction which was reserved for our ex
clusive use from 6:00-10:00 p.m. Wild Waters, with it's
water slides, wave machine pool, kiddie area, and putt
putt course, proved to be the perfect place to spend
an evening.At midnight, buses began arriving back at
the building (although one bus took the "scenic route"
and got back at 2:00 a.m.! )
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Seated: Dot Stinson, left, and Maxine Odum. From left:
Larry S. Bold, A ngela Ross, Marcia Reid, Linda Paige, and
A nthony Benso.
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RETIREMENTS
JEAN ETTE HALL
RETIRES ON JUN E 1
Jeanette Hall, Special Accounts Cle rk in
Subscriber Service, was honored at a retirement
reception after work on Friday, June 1 , 22½ yea rs
after joining the Florida Plans. President Bill Flahe rty
presented her final checks and the company's gift, a
portable color television set. Jeanette' s retirement
reception was highlighted by a skit sta rring Jim Geer,
J erry Vaughan, Mabel Fleming, Patsy Gammons,
Arlinda H a re, and Beverly Al len as her and her five
sisters. This surprise was supplemented by the ap
pea rance of her pa rents and five rea l sisters.
Jeanette began her career here as a File Clerk in
the Records Depa rtment and later transfer red into
Subscriber Service as a Screening Cle rk in G roup.
She also worked as a Correspondence Clerk, Group
Billing Cle rk, and was promoted to Section Leader.
She has been a Specia l Accounts Clerk since
September , 1 974 .
She has three sons, Kenneth, James, and Carl,
and six grandchildren. She is active in the H endricks
Avenue Baptist Church and looks forward to becom
ing an " active" retiree. Her plans a re to work in her
home and yard, help her parents, sew for her grand
child ren, do some traveling, join a square dance
club, and possibly some volunteer work. Looking
back over more than 22 yea rs with the company,
Jeanette says, "I have enjoyed my work; it has
enriched my life. Now it is time to enjoy life at a
more leisurely pace. "

H ELEN G ETS THE ROY AL
TREATMENT ON JUN E 1
Helen Royal's f riends and co-workers in the
Special Inquiries Department gave her a retirement
send-off on Friday, June 1 with an assortment of
refreshments many prepa red themselves. They gave
her a portable black and white television and an elec
tric ice cream maker.
Helen was a Service Representative in Congres
sional Inquiries for the past two yea rs and previously
worked in Medicare B Credit Adjustments for over six
years and Medicare B Communications for over two
years. Her anniversary date is April 7 , 1 969.
She looks forwa rd to traveling with her husband,
Fitz Lee, who is now retired after serving 20 yea rs in
the Navy and has a small business of his own. She
also wants to do some volunteer work later on. Look
ing back over ten years, Helen remarked, " I enjoyed
working for the Flo rida Plans and wil l miss my friends
that I have acquired over the years. " She's a handy
lady with a needle and enjoys sewing, crocheting and
knitting.
She was born and educated just outside Boston
and has lived in Florida since 1952. She's the mother
of three children, Jimmy, Judy, and Carol , and has
three grandchildren with another on the way.

Co-workers gave her a party on the 13th floor and

presented her with several gifts.

President Flaherty presented her company gift, a color
TV.

Helen was presented a plaque for ten years of perfect
attendance. George S. Lewis, Vice President-Physician
Relations, did the honors.

Appearing in a skit were, from left, Jim Geer, Beverly
Allen, Patsy Gammons, Mabel Fleming, Arlinda Hare, and
Jerry Vaughan. Jim Gibbons is at right.

M AG I C
KI N G DO M
C LU B
WATER FUN HELPS MAKE
WALT DISNEY WORLD AMERICA'S
MOST POPULAR VACATION SPOT

GARWSH! - Water skiing i s one o f the many water
sports guests can take part in year-round on the the lakes

and lagoons at Walt Disney World in Central Florida. Here
Goofy and a lovely lady friend zoom across Bay Lake in
front of the Contemporary Resort Hotel.

Walt Disney World is not only America ' s most
popula r tourist attraction with more than 14-million
visitors each yea r, but it is a lso one of the world's
most versatile water recreation areas throughout the
year.
Lakes, streams and pools in every size dot the
27,400-acre vacation resort. Water also is a key at
traction in at least 1 O Magic Kingdom adventures in
cluding Jungle Cruise, Pirates of the Caribbean and
20,000 Leagues Under the Sea .
Even in winter, 1 5 heated swimming pools cater to
water lovers including a new pool just finished at the
Polynesian Village Resort.
Most popular of all is the River Country water
recreation a rea just across Bay Lake f rom the Con
temporary Resort Hotel. It provides thrilling water
flume rides, White Water Rapids for tube-riding and all
the fun of ' an ol' swimmin' hole' . Following refur
bishing during Janua ry, it is open throughout Spring
and Summer season for daily water fun.
Other popular water-related activities include sun
bathing, moonlight cruises and nightly Electrical
Water Pageant, skiing, and boating. At Lake Buena
Vista, a peaceful lagoon forms a hub for activities at
the Walt Disney World Village shopping, dining, and
entertainment area including the beautiful Empress
Lilly Riverboat Restaurant.
Special Magic Kingdom events for 1 979 include
new Disney character pa rades featuring Dumbo the
Flying Elephant and the animated sta rs of Pinocchio in
a new series of parading sets twice daily a long Main
Street U . S.A. The sparkling Main Street Electrica l
Parade will return f o r nighttime performances
throughout the summer.
Summer hours, beginning June 9 through August,
are 9 a .m. to 1 a.m. Through August, Club members
may purchase the Magic Kingdom Club Summer
ticket book. Anytime of the year, Magic Kingdom Club
ticket media is a lways your most complete and
economica l way to enjoy Walt Disney World.

THE STARS AND STRIPES

(con tinued from page 1)

Jeanette shows off one of her gifts from co-workers.

Mary Bondurant, Assistant Director, Accounting, is
shown with her "money tree " which was presented to her
on May 23 by her employees on her birthday. In case you're
wondering, 61 dollar bills were tied on the plant which, in
itself, was a beautiful gift even without the money.

� / Seven

library, the World Book, and the Navy Information Of
ficer at the Jacksonville Nava l Air Station, George
Dugger, Manager, Facilities Management, has veri
fied that we a re properly displaying the American flag.
As you walk out of the building, facing the river,
the American flag is at the extreme right, the State
flag stands in the middle, and the blue and white Blue
C ross and Blue Shield company flag is flying at the ex
treme left. The American flag does not have to be
la rger than other flags but it must not be sma ller. It
may be flown at half mast during a period of mourning.
According to Geo rge , none of the above
references stated the American flag should be flown
at a superior height. H oweve r , if one pole was in a
raised position the American flag would fly from that
pole. Almost every country requires that its' own flag
be given the position of honor among other flags. This
position is to the left of the observer as he/she faces
the main entrance to a building.

PEOPLE HELPING PEOPLE

' 'Help Yourself! ' '

To A Health ier Lifestyle

A "DOCTOR" IN EVERY HOME
The chapter entitled "A 'Doctor' in Every Home "
is on e of ten in a new 92-page, four color booklet,
"Help Yourself, " which is a vailable to employees
and the public. The article, which runs eleven pages,
is described in excerpts below. Read more about this
subject by pickin g up a copy free of charge from the
Communications Department, 1 0-South.

It is possible to be your own or your family's" doc
tor" a great deal more than many doctor-dependent
people realize - to learn to handle minor illnesses
and injuries and even some emergencies without pro
fessional help; manage major ones without panic;
know which situations require a physician and which
you can safely treat yourself.
Education in self-care may be as simple and in
formal as your doctor' s taking five or ten extra
minutes to explain an illness, or it may be as struc
tured as our 34-hour adult-education course where
people become health-activated persons with " black
bags' ' of their own and check vital signs using
stethoscopes, sphygmomanometers, thermometers,
otoscopes and other traditional medical equipment.
Programs for health activation are aimed at sup
plementing professional care, not supplanting it. This
is especially ue for rimary care. where the ba ic
supply of less than 50 per cent of all physicians is
beset with an 80 per cent demand for services.
When the skeptic asks, " Isn' t a little knowledge a
dangerous thing?" I reply that I am far more concern
ed about " dangerous ignorance " than about
" dangerous knowledge." Healt h activation teaches
individuals to work in partnership with professionals.
In fact, such health-activated persons are less likely to
get lnto trouble than other citizens because they know
when to seek professional help.
(The article discusses numerous books on the sub
ject of self-care, describes activated-patient programs
and tells the reader how to go about getting one set up
in a local community. It also gives examples of things
that help interested individuals prevent many illnesses
and improve the level of health, including sections on
when your body talks, listen; watch for signals; be a
good medical reporter: use simple home remedies
when appropriate; keep personal and family health
records; and practice prevention and preach health
promotion.)
Self-care/medical self-help may be our best
defense. It may be our best weapon, too, against the
rising cost of health care. Better-informed citizens
may well have it within their power to fulfill the vision
to " make health catching, instead of disease."
Keith W.Sehnert, M, Q. with Howard Eisenberg wrote the
above article and are co-authors of "How to Be your O wn
Doctor (Sometimes) " which describes many of the pro
cedures taught to la ymen in the self-help medical course Dr.
Sehnert originated at Georgetown University in Washington,
D . C. Or. Sehnert, who began as a family practitioner in
Nebraska, is now vice president of lnterstudy, a health policy
and services "think tank " in Minneapolis. Howard Eisenberg
is senior editor of "Medical Economics " magazine and with
his wife, A rlene, has written hundreds of articles for na tional
magazines.
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Rudy Norton, Employee/ Community Relations
Coordinator, is pleased to announce that the Florida
Plans furnished equipment and tended a booth for the
25th Annual Pine Castle Bar-8-O/Carnival on May 19,
sponsored by the Pine Castle Foundation of Jackson
ville. The Pine Castle Center offers skills training for
the mentally retarded (usually 18 and over) in the
areas of horticulture, woodcraft and light carpentry,
assembly work, custodial services, food services,
crafts and ceramics.
The booth was tended by six volunteer employees
f ram Medicare B Communications, Physician Rela
tions, Personnel Administration and Institutional Rela
tions. Several guests stopped by our glassware booth
and tried their luck at winning a prize at ten cents a
throw. A spokesman for Pine Castle reported money
fram the glassware booth totaled approximately
$55.00. Games included bingo, darts, a dunking tank,
and several prizes were raffled off. Plants, stuffed an
nimals, a country store and handicrafts were also
available.
Proceeds from this year' s Annual Bar-B-O/
Carnival are targeted for residential care for the men
tally retarded. The State of Florida is trying to return as
many of the retarded as possible to the local com
munities, and housing for them in Jacksonville is
greatly needed.
Plants and handicrafts can be purchased from the
" country store" at 4911 Spring Park Road at very
reasonable prices. Stop and Shop! Support this
United Way Agency!

A LCO H O L S E M I N A R
Sponso red by t h e E m p l oyees ' C l u b
G roup D iscussion
M ovie sta r r i ng R od Se rl i ng

FREE OF CHARGE
T h u rsday, Septe mbe r 20, 1 979
6 : 30 p . m .
20th F l oor
For m ore de ta ils call
Cat h i Ca rivea u , R . N .
Spec i a l C l a i ms I . C . Cod e r, ext. 6867
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Carlene Brown
4-S Special Claims Adm .
Teresa Roney
5-S Comp. Cov. Corres.
Debbie Earick
Pam Williams
6-S Med A I n-Patient Billing
7-S Medicare A
Tina Henault
7-S Inter-Plan Bank
Susan Cook
Eleanor Helms
8-S Compute r Operations
9-S Data Services Systems
Connie Levitt
1 0-S Special Inquiries
Jane Williams
1 0-S M r.Garner ' s Office
Helen Keene
1 1 -S Budget & Forecast
Cynthia Mack
1 2-S Management Systems
Bob McGeary
1 2-S P.A.R.D.
Cathi Callahan
..Ma_L9::i r t C'o/ero_an _ �-S Nnrthern 8.§!g. Oftice
1 4-S Health Services Data
Sandi Wilson
Desiree Wilson
1 4-S Technical Services
Aloma Herrington
1 5-S M ic rofilm Retrievers
Phil Sikora
1 6-S Medicare B Claims
Terri Deck
1 7-S Med B Qual.Analysis
Lucretia Hall
1 8-S Blue Shield Edit
1 9-S Medical
Martha Hewlett
Carolyn Kelly
1 9-S Prescription D rugs
20-S BS Claims Administration
Candy White
2-N Reproduction Adm.
Nancy Shears
Richard Harp West Records Retention
1 -M Mail Operations
Pat Trock
2-M Physician Relations
Heather Thurston
3-M Subscribers Service
Robbie Dekle
4-M Adjustments
Nancy Hughes
5-M Prod.& Quality Control
Eva Harget
Gloria Nelson
6-M Training
7-M Blue Cross Ac;lmin istration
Darlene Brown
8-M E D P Data Control
Anna Tyner
9-M Marketing Systems
Danny Fisher
Juanita Lake 1 0-M M r.Skelley's Office
Major Allen Way . . . . .Mail Operations Distribution
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employee, shows visitors where to throw dimes at our
glassware booth. Not shown are Sharon Gardner, Physi
cian Relations; Joan Parrish, Medicare B Communications;
Helen Pettaway, Physician Relations; and Pam Gain es, Per
sonnel A dministration.

Ways to
Save on
Copy M achines
0
0

BRANCH OFFICE REPORTERS
Coral Gables
Lili Blanco
Daytona Beach
Bird Schmidt
Ft. Lauderdale
Sheila Creigh
Ft.Myers
Mary Jane Helton
Ft. Pierce
Doris Richeson
Gainesville
Sue Bartness
Jacksonville
Margaret Coleman
Lakeland
Cindy Griffin
Merritt Island
Donna Windham
Ocala
Dede Michaels
Orlando
Rochelle Alford
Panama City
Sandi Early
Pensacola
Effie Oates
Sarasota
June Anderson
St. Petersburg
Sue Nelson
Tallahassee
Sue Anne Kever
Tampa
Yolonda Hazel
West Palm Beach
Donna Perkins

I f you r copy mach i n e is mak i n g poor copies
when you leave it ca l l the Copy Center. T h is
way the mach i n e can be repai red befo re the
next person uses the mac h i n e o n l y to fi n d
thei r cop i es t o o are n o t acceptable.

WHAT YOU WRITE WITH WILL
SOON BE AS IMPORTANT AS
WHAT YOU WRITE ! ! !
A new ball point pen using specially developed
erasable ink will soon be introduced by the Paper
Mate Division of the Gillette Company. Any pen with
erasable ink should never be used to write or sign
checks or any other important papers or docu
ments ! ! !

THIRD CLASS MAI L

Northeast Florida
Business Communicators
®

M EMBER

Southern Association of
Business Communicators

We a re an Equal Opportunity Employer
® Blue Shield Association
B lue Cross Association
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